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We are providing this resource handout to help our business community as we 

navigate our way thorugh this crisis and recover once it has passed. We will be 

periodically updating this information, so if you have something that you would like 

to share with the Treasure Coast Region, please send the information to Stephanie 

Heidt at the contact information above so we can share information and strategies 

with others in our Region.   
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Paycheck Protection Program FAQs for Small Businesses 
 
Where can I apply for the Paycheck Protection Program?  
You can apply for the Paycheck Protection Program (PPP) at any lending institution that is 
approved to participate in the program through the existing U.S. Small Business Administration 
(SBA) 7(a) lending program and additional lenders approved by the Department of Treasury. This 
could be the bank you already use, or a nearby bank. There are thousands of banks that already 
participate in the SBA’s lending programs, including numerous community banks. You do not have 
to visit any government institution to apply for the program. You can call your bank or find SBA-
approved lenders in your area through SBA’s online Lender Match tool. You can call your local 
Small Business Development Center or Women’s Business Center and they will provide free 
assistance and guide you to lenders.  
 
Who is eligible for the loan?  
You are eligible for a loan if you are a small business that employs 500 employees or fewer, or if 
your business is in an industry that has an employee-based size standard through SBA that is 
higher than 500 employees. In addition, if you are a restaurant, hotel, or a business that falls within 
the North American Industry Classification System (NAICS) code 72, “Accommodation and Food 
Services,” and each of your locations has 500 employees or fewer, you are eligible. Tribal 
businesses, 501(c)(19) veteran organizations, and 501(c)(3) nonprofits, including religious 
organizations, will be eligible for the program. Nonprofit organizations are subject to SBA’s affiliation 
standards. Independently owned franchises with under 500 employees, who are approved by SBA, 
are also eligible. Eligible franchises can be found through SBA’s Franchise Directory.  
 
I am an independent contractor or gig economy worker, am I eligible?  
Yes. Sole proprietors, independent contractors, gig economy workers, and self-employed 
individuals are all eligible for the Paycheck Protection Program.  
 
What is the maximum amount I can borrow?  
The amount any small business is eligible to borrow is 250 percent of their average monthly payroll 
expenses, up to a total of $10 million. This amount is intended to cover 8 weeks of payroll expenses 
and any additional amounts for making payments towards debt obligations. This 8 week period may 
be applied to any time frame between February 15, 2020 and June 30, 2020. Seasonal business 
expenses will be measured using a 12-week period beginning February 15, 2019, or March 1, 2019, 
whichever the seasonal employer chooses.  
 
How can I use the money such that the loan will be forgiven?  
The amount of principal that may be forgiven is equal to the sum of expenses for payroll, and 
existing interest payments on mortgages, rent payments, leases, and utility service agreements. 
Payroll costs include employee salaries (up to an annual rate of pay of $100,000), hourly wages 
and cash tips, paid sick or medical leave, and group health insurance premiums. If you would like to 
use the Paycheck Protection Program for other business-related expenses, like inventory, you can, 
but that portion of the loan will not be forgiven.  
 
 
 

https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://www.sba.gov/tools/local-assistance/sbdc/
https://www.sba.gov/local-assistance/find/?type=Women%27s%20Business%20Center&pageNumber=1
https://www.sba.gov/document/support--table-size-standards
https://www.sba.gov/sites/default/files/affiliation_discussion_0.pdf
https://www.sba.gov/sites/default/files/affiliation_discussion_0.pdf
https://www.sba.gov/document/support--sba-franchise-directory
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When is the loan forgiven?  
The loan is forgiven at the end of the 8-week period after you take out the loan. Borrowers will work 
with lenders to verify covered expenses and the proper amount of forgiveness.  
 
What is the covered period of the loan?  
The covered period during which expenses can be forgiven extends from February 15, 2020 to 
June 30, 2020. Borrowers can choose which 8 weeks they want to count towards the covered 
period, which can start as early as February 15, 2020.  
 
How much of my loan will be forgiven?  
The purpose of the Paycheck Protection Program is to help you retain your employees, at their 
current base pay. If you keep all of your employees, the entirety of the loan will be forgiven. If you 
still lay off employees, the forgiveness will be reduced by the percent decrease in the number of 
employees. If your total payroll expenses on workers making less than $100,000 annually 
decreases by more than 25 percent, loan forgiveness will be reduced by the same amount. If you 
have already laid off some employees, you can still be forgiven for the full amount of your payroll 
cost if you rehire your employees by June 30, 2020.  
 
Am I responsible for interest on the forgiven loan amount?  
No, if the full principal of the PPP loan is forgiven, the borrower is not responsible for the interest 
accrued in the 8-week covered period. The remainder of the loan that is not forgiven will operate 
according to the loan terms agreed upon by you and the lender.  
 
What are the interest rate and terms for the loan amount that is not forgiven?  
The terms of the loan not forgiven may differ on a case-by-case basis. However, the maximum 
terms of the loan feature a 10-year term with interest capped at 4 percent and a 100 percent loan 
guarantee by the SBA. You will not have to pay any fees on the loan, and collateral requirements 
and personal guarantees are waived. Loan payments will be deferred for at least six months and up 
to one year starting at the origination of the loan.  
 
When is the application deadline for the Paycheck Protection Program?  
Applicants are eligible to apply for the PPP loan until June 30th, 2020.  
 
I took out a bridge loan through my state, am I eligible to apply for the Paycheck Protection 
Program?  
Yes, you can take out a state bridge loan and are still be eligible for the PPP loan. 
 
If I have applied for, or received an Economic Injury Disaster Loan (EIDL) related to COVID-
19 before the Paycheck Protection Program became available, will I be able to refinance into 
a PPP loan?  
Yes. If you received an EIDL loan related to COVID-19 between January 31, 2020 and the date at which the 

PPP becomes available, you would be able to refinance the EIDL into the PPP for loan forgiveness purposes. 

However, you may not take out an EIDL and a PPP for the same purposes. Remaining portions of the EIDL, 

for purposes other than those laid out in loan forgiveness terms for a PPP loan, would remain a loan. If you 

took advantage of an emergency EIDL grant award of up to $10,000, that amount would be subtracted from 

the amount forgiven under PPP. 

Source: https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp 

 

https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
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SBA Lender List – Treasure Coast Region 
per Small Business Resource Guide (South Florida Edition 2020) 

https://www.sba.gov/sites/default/files/files/resourceguide_3109.pdf 
 

Counties served: I=Indian River, M=Martin, P=Palm Beach, S=St. Lucie 
Lenders are listed in alphabetical order 
 
Bank United (I) 
(877) 779-2265 
bankunited.com  
 

CenterState Bank (I, M) 
(855) 863-2265 
centerstatebank.com 
 

CRF Small Business Loan Co. (I) 
(800) 475-3050 
crfusa.com 
 

FBDC (M)  
(813) 348-0660 
fbdc.net 
 

First Bank Financial Center (M) 
(888) 569-9909 
fbfcwi.com 
 

FFCFC (M, P) 
(800) 504-5626 
ffcfc.com 
 

Independence Bank (S) 
(401) 886-4600 
workingcapitalloan.com 
 

JPMorgan Chase Bank (S) 
(800) 242-7324 
chase.com 
 

New Millenium Bank (S) 
(201) 585-6090 
nmbonline.com 
 

Newtek SBF (M, P) 
(855) 763-9835 
newtekone.com 
 
 

https://www.sba.gov/sites/default/files/files/resourceguide_3109.pdf
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Oculina Bank (I, P, S) 
(772) 563-2212 
oculinabank.com 
 

Paradise Bank (P) 
(561) 392-5444 
paradisebank.com 
 

Radius Bank (P)  
(800) 242-0272 
radiusbank.com 
 

Seacoast National Bank (I, M)  
(800) 706-9991 
seacoastbank.com 
 

Stearns Bank & Trust (I)  
(800) 320-7262 
sternsbank.com 
 

SunTrust Bank (P)  
(800) 786-8787 
suntrust.com 
 

TD Bank (M, P, S) 
(888) 751-9000 
tdbank.com 
 

Wells Fargo Bank (I, S) 
(800) 869-3557 
wellsfargo.com 
 

Participating Certified Development Corporations 
 

Florida Business Development Corp. 
1715 N. Westshore Blvd., Suite 780 Tampa 
(813) 348-0660        fbdc.net 
 

Florida First Capital Finance Corp. 
1351 N. Gadsden Street Tallahassee 
(800) 681-3601       ffcfc.com 
 

Independent Development Services Corp. 
8280 College Parkway, Suite 204 Fort Myers 
(239) 652-5588      idscorp.org 
 
Sunshine State Economic Development Corp. 
14141 46th St. N, Suite 1206 Clearwater 
(800) 850-2504     sunshineedc.com 
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FEDERAL RESOURCES 

 
 U.S. Small Business Administration: Coronavirus (COVID-19): Small Business 

Guidance & Loan Resources – Health and government officials are working together to 
maintain the safety, security, and health of the American people. Small businesses are 
encouraged to do their part to keep their employees, customers, and themselves healthy. 
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources 
 

 U.S. Small Business Administration South Florida District Office will host virtual office 
hours to answer questions about the SBA Economic Injury Disaster Loan Program. Limited to 
250 callers at one time. Participants may call at any time and are welcome to enter and exit 
at will. Callers will be muted upon entry and will be taken in the order they are received. 
Skype: https://meet.lync.com/sba123/aaharris/0S1GVCJ7 
Phone: (202) 765-1264; Conference ID - 162817288 
 

 U.S. Department of the Treasury Small Business Assistance The SBA loan application 
and related guidance for lenders and banks is now available. You can begin applying this 
Friday, April 3.  https://home.treasury.gov/cares  
 

 Center for Disease Control and Prevention, Interim Guidance for Businesses and 
Employers – The following interim guidance may help prevent workplace exposures to acute 
respiratory illnesses, including COVID-19, in non-healthcare settings. The guidance also 
provides planning considerations if there are more widespread outbreaks of COVID-19. 
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html 

 

 Center for Disease Control and Prevention Know the facts about coronavirus disease 

2019 (COVID-19) and help stop the spread of rumors 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/share-
facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fabout%2Fshare-facts.html 
 

 U.S. Chamber of Commerce, Coronavirus Response Toolkit – The U.S. Chamber has 

compiled CDC’s coronavirus recommendations for businesses and workers across the 

country. We continue to encourage American businesses to follow data-based guidance from 

the CDC and state and local officials. Below, you’ll find a sharable graphics based on the 

CDC’s latest guidance for businesses and employees. We encourage you to share these 

assets on social media, websites, and other channels, and send them to your employees. 

https://www.uschamber.com/coronavirus-response-toolkit 

 

 Internal Revenue Service: The IRS has established a page of information related to tax 

relief and extended deadlines and economic impact payments. 

https://www.irs.gov/coronavirus  

  

https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://urldefense.proofpoint.com/v2/url?u=https-3A__meet.lync.com_sba123_aaharris_0S1GVCJ7&d=DwQFAA&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=4lpHMpvnxJyZ8rg4I5NizM2UgcJq4jm7wCBGCzvfacY&m=cyS_Cr8yEaTOEYloNpG_g_l09ZlvZgsX3a4WusSKg18&s=KUIAXpcH2ou6837X1-JlHOPOBE6wmW-t_FPVL96OeK0&e=
https://home.treasury.gov/cares
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fshare-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fshare-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/share-facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fshare-facts.html
https://www.uschamber.com/coronavirus-response-toolkit
https://www.irs.gov/coronavirus
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STATE & LOCAL RESOURCES 
 
 

 Florida Department of Economic Opportunity: Florida Small Business Emergency 
Bridge Loan COVID-19. This program is currently available to small business owners 
located in all Florida counties statewide that experienced economic damage as a result of 
COVID-19. These short-term, interest-free working capital loans are intended to “bridge the 
gap” between the time a major catastrophe hits and when a business has secured longer 
term recovery resources. http://floridajobs.org/rebuildflorida/businessrecovery 
 

 Florida Chamber Foundation: The FCF has an extensive resource center website that 
provides up-to-date information. https://www.flchamber.com/follow-facts-not-fear/  
 

 Florida Department of Economic Opportunity: FDEO provides information and access to 
CONNECT, Florida’s online Reemployment Assistance system for those that have been 
impacted by COVID-19. 
http://www.floridajobs.org/?fbclid=IwAR10pjhiI3Zdrxe4pxgYsW4WeEdH86v7OM5i3dmVWa7J0y2

ieEzkKx9Dok8  
 

 Alert Florida – Florida’s Alert Notification Initiative. Individuals and businesses can learn 

how to receive emergency alerts and other public safety notifications directly from their local 

jurisdictions. https://apps.floridadisaster.org/alertflorida/ 

 

 Florida Department of Health (FDOH) COVID-19 Dashboard – To keep Florida residents 
and visitors safe, informed and aware about the status of the virus, The Florida Department 
of Health has launched a COVID-19 dashboard that will be updated twice daily.  
https://fdoh.maps.arcgis.com/apps/opsdashboard/index.html#/8d0de33f260d444c852a615dc7837c86 

 

 Martin County Business Development Board is providing a new COVID-19 BIZ Hub to 

help centralize all current and forthcoming information on key announcements, new services, 

programs, virtual events and community efforts to assist local businesses through this ever-

changing environment. https://bdbmc.org/covid-19-biz-hub/  

 

 The Business Development Board of Palm Beach County is in contact daily with state, 

regional, and local officials with new information regarding COVID-19. They have provided a 

resource page to assist local businesses through any challenge. 

https://www.bdb.org/media-center/palm-beach-county-business-resources-coronavirus/  

 

 The Economic Development Council of St. Lucie County is committed to keeping our 

business community informed with the most current information available to assist 

businesses and employees during this challenging time. Their COVID-19 Business 

Assistance Resource Web Portal is available and continually updated with all federal, state 

and local resources and the most current information.  www.youredc.com 

  

http://floridajobs.org/rebuildflorida/businessrecovery
https://www.flchamber.com/follow-facts-not-fear/
http://www.floridajobs.org/?fbclid=IwAR10pjhiI3Zdrxe4pxgYsW4WeEdH86v7OM5i3dmVWa7J0y2ieEzkKx9Dok8
http://www.floridajobs.org/?fbclid=IwAR10pjhiI3Zdrxe4pxgYsW4WeEdH86v7OM5i3dmVWa7J0y2ieEzkKx9Dok8
https://apps.floridadisaster.org/alertflorida/
https://fdoh.maps.arcgis.com/apps/opsdashboard/index.html#/8d0de33f260d444c852a615dc7837c86
https://bdbmc.org/covid-19-biz-hub/
https://www.bdb.org/media-center/palm-beach-county-business-resources-coronavirus/
http://www.youredc.com/
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REGIONAL ECONOMIC DEVELOPMENT AGENCY  
CONTACT INFORMATION 

 
Belle Glade Chamber of Commerce 
info@bellegladechamber.com 
(561) 996-2745 
 
Black Chamber of Commerce of PBC 
Bruce N. Lewis, President  
infor@blackchamberpbc.com  
(561) 282-9657 
 
Boca Raton Chamber of Commerce 
Troy McLellan, CCE, President & CEO 
tmclellan@bocachamber.com 
(561) 395-4433 
 
Central Palm Beach County Chamber of Commerce 
Mary Lou Bedford, Chief Executive Officer 
Marylou@cpbchamber.com 
 (561) 578-4807  
 
Chamber of Commerce of the Palm Beaches  
Dennis Grady,President/CEO 
dgrady@palmbeaches.org 
(561) 833-3711 
 
Economic Development Council of St. Lucie County 
Business Assistance Portal www.youredc.com  
Peter J. Tesch, President 
ptesch@youredc.com 
 
Florida State Hispanic Chamber of Commerce  
Julio Fuentes, President/CEO 
info@fshcc.com 
(561) 790-7501 
 
Greater Boynton Beach Chamber of Commerce  
Jonathan Porges, President & CEO 
chamber@boyntonbeach.org 
(561) 732-9501 x205 
 
Greater Delray Beach Chamber of Commerce 
Stephanie Immelman, President & CEO 
simmelman@delraybeach.com  
(561) 278-0424 x101 
 
Hispanic Chamber of Palm Beach County  
Maria Antuña, CEO 
mantuna@hispanicchamberpbc.com  
(561) 832-1986 
 
 
 

mailto:info@bellegladechamber.com
mailto:infor@blackchamberpbc.com
mailto:tmclellan@bocachamber.com
mailto:Marylou@cpbchamber.com
mailto:dgrady@palmbeaches.org
http://www.youredc.com/
mailto:ptesch@youredc.com
mailto:info@fshcc.com
mailto:chamber@boyntonbeach.org
mailto:simmelman@delraybeach.com
mailto:mantuna@hispanicchamberpbc.com
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Hobe Sound Chamber of Commerce  
Lainey Muenich, CEO 
lainey@hobesound.org  
(772) 546-4724 
 
Indian River County Chamber of Commerce  
Helene Caseltine, Director of Economic Development 
directored@indianriverchamber.com 
(772) 567-3491  
 
Indiantown-Western Martin Chamber 
Melissa Corbett, President 
info@indiantownchamber.com 
(772) 597-2184 
 
Jensen Beach Chamber of Commerce 
Ronald Rose, Executive Director 
ron@jensenbeach.biz  
(772) 334-3444 
 
Lantana Chamber of Commerce  
Maureen McGuire, Executive Director 
info@lantanachamber.com  
(561) 585-8664 
 
Palm Beach North Chamber of Commerce 
Noel Martinez, President and CEO 
noel@pbnchamber.com 
(561) 746-7111 
 
Pahokee Chamber of Commerce  
Regina Bohlen, Executive Director  
pahokeechamber@att.net  
(561) 924-5579 
 
Palm Beach Chamber of Commerce 
Laurel Baker, Executive Director  
laurel@palmbeachchamber.com  
(561) 655-3282 
 
Palm City Chamber of Commerce 
Missi Campbell, Executive Director  
missi@palmcitychamber.com 
(772) 286-8121 
 
Puerto Rican Hispanic Chamber for Palm Beach County 
Santos Arroyo, Founder/CEO  
santosarroyo@mindspring.com  
(561) 889-6527 
 
Sebastian River Area Chamber of Commerce  
Amber Batchelor, President/CEO  
abatchelor@sebastianchamber.com  
(772) 589-5969 
 
 

mailto:lainey@hobesound.org
mailto:directored@indianriverchamber.com
mailto:info@indiantownchamber.com
mailto:ron@jensenbeach.biz
mailto:info@lantanachamber.com
mailto:noel@pbnchamber.com
mailto:pahokeechamber@att.net
mailto:laurel@palmbeachchamber.com
mailto:missi@palmcitychamber.com
mailto:santosarroyo@mindspring.com
mailto:abatchelor@sebastianchamber.com
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St. Lucie County Chamber of Commerce  
Terissa Aronson, President/CEO  
TAronson@stluciechamber.org  
(772) 595-9999 x 314 
 
 
Stuart/Martin County Chamber of Commerce  
Joseph A. Catrambone, President/CEO  
jcat@stuartmartinchamber.org  
(772) 287-1088 
 
Wellington Chamber of Commerce  
Michela Perillo-Green, Executive Director  
michela@wellingtonchamber.com  
(561) 792-6200 
 
Women's Chamber of Commerce of Palm Beach County  
Selena Samois, Executive Director  
admin@womenschamber.biz 
(561) 659-0285 
 
Economic Council of Martin County  
Ted Astolfi, CEO  
tastolfi@mceconomy.org  
(772) 288-1225 
 
Palm Beach County Economic Council 
Michele Jacobs, President & CEO 
mjacobs@ec-pbc.org  
(561) 684-1551 
St. Lucie County Economic Dev Council  
Peter Tesch, President 
ptesch@youredc.com  
(772) 336-6254 
 
Palm Beach County Business Development Board 
Kelly Smallridge, President and CEO 
ksmallridge@bdb.org 
(561) 835-1008 
 
Business Development Board of Martin County 
Joan Goodrich, Executive Director 
joan@bdbmc.org  
(772) 221-1380 

 

 

 

 

mailto:TAronson@stluciechamber.org
mailto:jcat@stuartmartinchamber.org
mailto:michela@wellingtonchamber.com
mailto:admin@womenschamber.biz
mailto:tastolfi@mceconomy.org
mailto:mjacobs@ec-pbc.org
mailto:ptesch@youredc.com
mailto:ksmallridge@bdb.org
mailto:joan@bdbmc.org

